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Thank you for your support of the University of Arkansas for Medical Sciences Office of 
Community Health & Research.

As part of UAMS’s three missions (education, clinical, and research), in 2012, we  
founded the Office of Community Health and Research, which works to reduce  
health disparities. Today, we are a diverse, multidisciplined team of faculty  
and staff who are committed to working with our partners to create
better health opportunities through community-based research, innovation,  
and action.

Our team works collaboratively with communities in Arkansas and around  
the world to identify and understand health needs through  
community-engaged research and turn that research into action as we   
strive to create an environment where every person has access to their  
best health. In this report, you will see how we have succeeded in our  
mission in Fiscal Year 2022. We did not accomplish this alone - with our  
partners and community, we are truly creating a better state of health  
for all people, together.

A message from 
Dr. Pearl McElfish

Best regards,

Dr. Pearl McElfish, Ph.D.
Division Director
UAMS Community Health & Research
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Who We Are
UAMS Community Health & Research (CHR) 

is a diverse team dedicated to working with 
communities to create  
a better state of health for all. 

We are a team dedicated to equitable health. 
With the strength of the community, we work to 
improve health outcomes across the state of 
Arkansas. 

- Disease Prevention & Management
- Family Wellness
- Healthy Food Systems
- Health Navigation & Mobile Health
- Data, Evaluation, & Dissemination

Program Areas:

Awards & Recognitions

Outstanding Community Partner of the Year
Northwest Arkansas Head Start & Early Head Start

Recognized for work to increase nutrition and healthy pathways for children in 
Northwest Arkansas

2021 Spencer Foreman Award for Outstanding 
Community Engagement

Association of American Medical Colleges

Nationally-recognized for outstanding community engagement 
in our approach to addressing health barriers for populations 
most at risk for diabetes, COVID-19, and other health disparities in 
Northwest Arkansas

Change Champion Award
Arkansas United

Recognized for leadership in making Arkansas a more equitable and inclusive state

2022 Community Service Award
Northwest Arkansas Council

Recognized for work to advance health care for all people in Northwest Arkansas

2022 Clinical and Translational Science Award
American Society for Clinical Pharmacology and Therapeutics (ASCPT)

Recognized for studies on vaccine hesitancy among different ethnicities in Arkansas
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Meet our team at nwa.uams.edu/chr

Facebook.com/UAMS.CommunityHealth

Instagram.com/UAMS.CommunityHealth



Turning Research into Action & Equity

Community-Engaged Research 

We work with individuals, organizations, schools, and communities to 
collaboratively identify, understand, and address health inequities.

Community Health Innovation & Action 

We turn research into action by creating innovative and 
community-based programs to achieve equitable health for all 
people.

Community Health Equity 

We use what we learn to effect policy change, environmental 
changes, and better health and wellness opportunities, creating  
a better state of health for all.

Leading the Charge

• Lower rates of diabetes, hypertension,  
and obesity 

• Healthier birth outcomes and family 
environments 

• Better access to health services 
• Improved health literacy 
• Higher rates of vaccination and protective 

health measures

Arkansas ranks 49th in the nation for health 
outcomes. Since the creation of CHR in 2012, we 
have prioritized action that will have high-impact, 
sustainable, and measurable change for our 
communities, including:

CHR is a regional, national, and global leader 
in community-engaged research and action. 

Together, with our partners and 
our community, we are creating a 
better state of health for all people. 
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on the
MOVE

CHR opens new doors for community collaboration

Come see us! Address: 2708 S. 48th St. 
         Springdale, AR 72762

Hours: Monday-Friday 
     9 a.m.-5 p.m.

We are passionate about the work we do with the community, working with 
organizations, schools, businesses, churches, and other partners to create 
real-world change and to provide improved health outcomes.

Because of significant growth our team experienced over the last two 
years, CHR relocated from the UAMS Northwest Campus in Fayetteville to a 
28,000-square-foot office located in Springdale. This move has allowed our 
staff to support and collaborate more with community partners as we work 
together to improve health outcomes for all people.
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Early in the COVID-19 pandemic, our team and partners stepped up to address the needs of 
the community by providing trilingual contact tracing, free testing services, care navigation to 
those impacted by the coronavirus, and food deliveries to families under quarantine. Through 
partnerships with community organizations, churches, and schools over the last three years, 
we have worked to increase access to COVID-19 vaccinations across the state.

“Since the beginning of the COVID-19 pandemic in March of 2020, our community partners 
have really stepped up to protect their communities against the coronavirus,” said Stephanie 
Kruger, associate director in the UAMS Office of Community Health & Research. “None of our 
work would have been possible without community partners. Because of them and their 
commitment toward a better state of health, we saved the lives of thousands of Arkansans.”

100,000+ COVID-19 and flu vaccines administered

1,200+ Mobile health events scheduled

200+ Community Health Workers trained on COVID-19 navigation

giving Arkansas 
a Boost against COVID-19
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Community Health Workers (CHWs) are trusted 
members of their community who work within 
their communities to help people connect to 
and access health and social services. They are 
neighbors, friends, relatives, and staples of their 
community. They are also advocates, educators, 
counselors, and supporters of those who need 
help navigating the healthcare system. 

Over the last year, we have trained and 
deployed more than 200 CHWs who are 
dedicated to the health of their communities. 
They are experienced in COVID-19 support, 
diabetes prevention, maternal and child health, 

health navigation, and other services that help 
all people achieve their best health. Through 
our partnerships, CHWs have provided their 
communities an invaluable resource for care and 
support. 

Learn more about our Community Health 
Workers at nwa.uams.edu/chr/chw.GAP

Bridging the 

Trained Community Health Workers 
connecting Arkansans to healthcare

What does a CHW do?
Community Health Workers are a core part of a 

healthcare team dedicated to achieving equitable 
health. They have significant impacts on community 
health and individual health outcomes, as well as 
decreasing health care costs, improving patient 
satisfaction, and improving treatment. They are 
available to assist you in getting the health care you 
need through a variety of services, including, but not 
limited to1:

• Cultural Mediation
• Health Education & Information
• Service Coordination & Navigation
• Coaching & Social Support
• Advocacy
• Individual & Community Capacity
• Direct Service
• Individual & Community Assessments
• Outreach
• Evaluation & Research

 
To learn more about Community 
Health Workers, scan this QR Code 
to watch a video about the roles of 
CHWs.
1 Arkansas Community Health Worker Association (ARCHWA.org)

- Darrell Thompson, Community Health Worker

“
”

What is a Community Health 
Worker? If I could sum it up in one 

word: SUPERHERO.
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Navigating to Your 
Best Health Our team is reducing type 2 diabetes 

by distributing specially-crafted 
diabetes food boxes to Arkansans with 
type 2 diabetes across the state. In 
addition to providing food, the boxes 
also contain educational materials 
designed to help adults manage their 
diabetes.

As of June 2022:

Funding for Delivering Health is provided in part by  
the United States Department of Agriculture.

687
220

13

food boxes delivered

participants recruited 

counties reached

Our team engages with 
the comunity in research to 
better understand significant 
health issues that exist, while 
also providing resources for 
those facing health disparities. 
Through Family-Model 
Diabetes Self-Management 
Education and Support 
programs (Family DSMES), the 
team is improving patient-
centered care and outcomes 
for individuals from diverse 
populations who are adversely 
impacted by type 2 diabetes.

Type 2 diabetes is a long-
term health concern among 
people from the Republic of 
the Marshall Islands (RMI). 
Through Family DSMES, our staff 

has worked with Marshallese 
communities in Arkansas 
and across the United States 
and in the RMI to develop a 
diabetes education program 
that includes personal stories 
and anologies common in 
Marshallese culture. 

“This program was created 
for the Marshallese community, 
with guidance and direction 
from the Marshallese 
community,” Senior Research 
Program Director Betsy 
O’Connor said. “Because of 
this work and our incredible 
partners, we’re able to connect 
better with Marshallese 
community members who 
want to live a healthier lifestyle 

for themselves and their 
families.”

Over the last year, CHR 
partnered with Washington 
State University and Hawaii 
Island Community Health 
Center to successfully launch 
new Family DSMES programs 
in Seattle, Wash., and Kona, 
Hawaii, adding to Family 
DSMES programs in Northwest 
Arkansas and Oklahoma.

Funding for the Family DSMES programs is 
provided in part by the National Institutes of 
Health and the U.S. Department of Health  
and Human Services.

Delivering 
Health
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Creating Healthy 
Environments for 
Schools (CHEFS)

Through Creating Healthy Environments for 
Schools, we engage with local school districts to 
select and implement successful and effective 
environmental and nutritional changes to their 
food service programs in order to increase 
access to produce and to lower sugar, saturated 
fat, and sodium in meals.

We work with 6 school districts (Bentonville, 
Farmington, Lincoln, Rogers, Siloam Springs, and 
Springdale), reaching 86 individual schools and 
more than 63,000 students annually.

This year, we have expanded to 6 more school 
districts (Alma, Harrison, Mena, Ozark, Waldron, 
and Quitman) to reach about 12,000 more 
students annually.

Funding for CHEFS is provided in part by  
the Alice L. Walton Foundation.

Fighting against 
Food Insecurity

24 organizations have banded together to 
create the Northwest Arkansas Food Insecurity 
Community of Practice (NWA CoP) to help break 
down barriers that prevent equitable access to 
healthy food. 

According to Feeding America, more than  
13% of households in Northwest Arkansas are 
food insecure. In Arkansas, 16.6% of households 
are food insecure, compared to 10.5% nationally.

Through the NWA CoP, we are solving hunger 
in Northwest Arkansas by: 

Funding for the Northwest Arkansas Food Insecurity Community of 
Practice is provided in part by the Walmart Foundation.
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Increasing access to SNAP and WIC benefits

Improving equitable and inclusive healthy 
food access

Evolving food recovery and distribution 
models

Helping organizations collaborate to 
respond to rapidly changing circumstances 
that lead to food insecurity



Healthy Start  
Performance Measures

This spring, we launched 
Northwest Arkansas’s first and only 
CenteringPregnancy® program, a group 
education program that provides 
soon-to-be mothers with additional 
resources, group education and 
supplies. 

CenteringPregnancy® is a prenatal 
care program that includes a woman’s 
regular prenatal health checkup, along 
with extra time for group learning and 
sharing. Participants build bonds with 

other moms, are more involved in their 
health care, and are better prepared 
for the birth of their child. The program 
will soon expand throughout Arkansas, 
offering rural regions a much-needed 
source of prenatal care.

Moms who participate in a 
Centering group are less likely to 
have a premature baby and have 
higher breastfeeding rates. They also 
feel more confident about making 
healthy decisions for their families and 

themselves. Because Centering includes 
the mom’s prenatal check-ups, they 
also have more time with their family 
while getting extra attention from their 
doctor and care team.

Participants are also provided a Pack 
‘n’ Play, a stroller, a diaper bag, a car 
seat, and more.

CenteringPregnancy® is available in 
English, Spanish, and Marshallese. 

The UAMS Healthy Start program provides moms, dads, 
partners, and families with education, resources, and support 
through services in the home, hospital, and community settings. 
In the third year of the program, we served 419 Northwest 
Arkansas family members so they can live longer, healthier lives. 
The following graphs show other key performance measures 
from the last year:

% of children participants ever breastfed: 91% (target: 65%)

% of pregnant women who receive prenatal care 
beginning in the first trimester: 86% (target: 65%)

% of children breasted at 6 months: 46% (target: 40%)

% of children enrolled in Medicaid/CHIP with at least 
one well care visit in the past year: 62% (target: 70%)

% of women participants with a usual 
source of care: 86% (target: 65%)

% of children read to by a family member on 3 
or more days per week: 50% (target: 40%)

25% 50% 75% 100%

50%

86%

62%

46%

91%

86%

Family-Focused  
Interconnected  
Resilient, and  
Essential

“
”

I’ve gone through the program 
and it really did help me with my 

fathering skills. The best part is that 
we men learned from each other 

by what we do differently.

Fatherhood FIRE 
program connects 
Northwest Arkansas 
dads to education  
and community

Fatherhood FIRE is a free program offered in English, 
Spanish, and Marshallese that brings fathers and 
father figures together in a supportive environment. 
The program is available to fathers, couples, and 
caregivers in Northwest Arkansas.

CenteringPregnancy® promotes family wellness through group support

Funding for Fatherhood FIRE is provided in part by United States 
Department of Health & Human Services Administration for Children & 

Families.
Funding for Healthy Start is provided in part by the Health Resources and Services 

Administration. 

it takes a village
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Our Healthy Alliance
We are a proud member of Our Healthy Alliance, a collaborative launched over the last year with 

Benton County, the Northwest Arkansas Council, and numerous organizations to connect Hispanic 
and Marshallese communities to local health care services, information, and resources that are 
culturally and linguistically relevant. 

Over the past year, these community groups came together to raise awareness of the effects of 
COVID-19 and the importance of vaccination, including running and promoting free vaccine clinics 
around the region. The collaboration around the community’s response to COVID-19 highlighted 
the need for continued cooperation, resources, and outreach among the Hispanic and Marshallese 
communities in Northwest Arkansas. As part of the launch, Our Healthy Alliance created an online 
resource hub designed to help residents find, pay for, and use health care that is culturally and 
linguistically appropriate.

“We focus on making sure community members have the resources to live healthy and high-
quality lives,” said CHR Outreach Design Manager Julie Joyce. “We are ecstatic that people will now 
have Our Healthy Alliance as another tool in their toolkit to help them navigate health care options.”

We are honored to work with the following organizations as part of Our Healthy Alliance:

Funding for Our Healthy Alliance is provided in part by the Centers for Disease Control & Prevention Office of Minority Health.

To learn more about Our Healthy Alliance, 
visit healthynwa.org
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thank you.
Our work would not be possible without our numerous 
community partners and advisory board members. 

We are honored to be a part of a community full of 
wonderful people who truly care about bettering the 
health of all people in Northwest Arkansas and beyond. 
While there are too many to name here, we want to 
express our gratitude to everyone who supports our 
mission of creating a better state of health for all.
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together, for a better state of health
nwa.uams.edu/chr/together


